Recommended Books :

Punished by Rewards by Alfie Kohn 
	Bonus Systems and what motivates best

E-Myth Revisited by Michael Gerber
	Running a small business

No BS Ruthless Management of People and Profits by Dan Kennedy
	Black and white must-dos when running a business.  Great to read if you are “wimpy”!

The Best Service is No Service by Price and Jaffe
	The way service is expected in our time.  Think Amazon, Zappos, etc

Death by Meeting by Lencioni
	Productive Meetings

Drive by Pink
	What really motivates people

Customer Satisfaction is Worthless, Customer Loyalty is Priceless by Gitomer
	My favorite!

First Break All the Rules by Buckingham and Coffman
	Awesome thoughts about managing people

12 by Wagner and Harter
	More information about the 12 questions that are statistically tied to profit, employee turnover and customer loyalty 

Winning by Jack Welch 
	General business philosophies from a great business mind.  Open book management and hiring discussed.   Rank and Yank. 
